
 1 

 

  
 

American Express OPENsm Retail Economic Pulse 
 

KEY FINDINGS 
 
The American Express OPEN Retail Economic Pulse, a survey of retail small business owners with storefront 
locations reveals the growing importance of “buy local” initiatives, reports on economic outlook and looks at 
other trends such as social media.  The survey of 600 owners/managers was conducted from January 13 – 
January 20, 2011. The poll has a margin of error of +/-4.0%.  For the purpose of this fact sheet, “retail” refers 
to retail businesses with brick-and-mortar locations. 
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Survey Methodology 
The January 2011 American Express OPEN Retail Economic Pulse is based on a nationally representative sample of 
600 retail store front (brick ‘n mortar) small business owners/managers of companies with fewer than 100 employees. 
The anonymous online survey was conducted by Echo Research from January 13 – January 20, 2011.  The poll has a 
margin of error of +/- 4.0%. 
 
States within the Northeast include Maine, Vermont, New Hampshire, Massachusetts, Rhode Island, Connecticut, New 
York, Pennsylvania and New Jersey. 
 
States within the North Central Region include Ohio, Illinois, Michigan, Wisconsin, Indiana, Minnesota, Iowa, Missouri, 
North Dakota, South Dakota, Nebraska and Kansas 
 
States within the South include Delaware, Maryland, West Virginia, Virginia, South Carolina, North Carolina, Georgia, 
Florida, District of Columbia, Kentucky, Mississippi, Tennessee, Alabama, Arkansas, Louisiana, Oklahoma and Texas. 
 
States within the West include Montana, Wyoming, Idaho, Nevada, Utah, Colorado, Arizona, New Mexico, Washington, 
Oregon and California. 
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